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Abstract: 

In India, microfinance has been identified as an effective tool for achieving financial inclusion. With a large population 

and a high proportion of the population living in poverty, access to financial services has become critical for promoting 

economic development and reducing poverty. Microfinance institutions have been critical in providing financial services 

to India's unbanked and underbanked population, particularly in rural areas. Furthermore, microfinance institutions 

provide their clients with a variety of financial products such as microloans, micro-savings, and microinsurance. These 

products aid in the development of a savings culture, the provision of working capital to small businesses, and the 

protection against financial shocks. Microfinance institutions have also implemented novel models such as mobile 

banking and digital payments in order to reach more people. Additionally, the government launched numerous initiatives 

to support microfinance institutions and promote financial inclusion. However, high-interest rates, a lack of regulation, 

and insufficient infrastructure continue to stymie the growth of microfinance in India. Finally, microfinance has the 

potential to significantly contribute to financial inclusion in India. To effectively achieve their goals, microfinance 

institutions must work to reduce costs, expand their reach, and improve the quality of their services. 
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Introduction: 

India is a developing country with a huge population that still economically is disadvantaged. Financial inclusion, or the 

ensuring of equal access to these services for all individuals, is critical to a country's overall growth and development. 

Microfinance has evolved as an active tool for promoting financial inclusion in India, particularly for those who cannot 

access traditional banking services due to low income or a lack of collateral.These grassroots institutions provide 

affordable and accessible financial services to the poor, including women, rural communities, and informal sector workers. 

Microfinance plays a significant role in promoting financial inclusion in India. Access to finance is critical for economic 

growth and development in a country where more than half of the population works in agriculture and other informal 

sectors. Traditional banking services, on the other hand, have been unable to reach these individuals for a variety of 

reasons, including a lack of collateral, high transaction costs, and complex documentation requirements. Additionally, 

microfinance institutions have addressed these issues by providing financial services. Small loans for income-generating 

activities, savings accounts, and insurance services are among the services provided. MFIs have improved the standard 

of living for many people who were previously excluded from the financial system providing these services. 

Moreover, microfinance has also played an important role in promoting women's empowerment in India. Women face 

significant financial barriers in India, such as limited access to education, discriminatory cultural practices, and a lack of 

property rights. Microfinance institutions have addressed these issues by providing financial services to female 

entrepreneurs, allowing them to start and grow their businesses and achieve financial independence.  

The RBI has introduced various guidelines to regulate the microfinance sector and has also established a Microfinance 

Development Fund to help microfinance institutions grow. Finally, microfinance has emerged as an important tool for 

promoting financial inclusion in India. The availability of affordable and accessible financial services to the poor has 

enabled them to start and grow businesses, improve their standard of living, and achieve financial independence. It 

expected to grow in the future as the government continues to implement policies that encourage the sector's growth. 

Literature Review: 

In India, microfinance gives people who have been excluded from the traditional banking system due to a lack of 

collateral, a low income, or other socioeconomic factors access to financial services. Pitt and Khandker (1998) 
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conducted one of the first studies on the impact of microfinance in India. They discovered that microfinance institutions 

(MFIs) significantly improved their clients' income and living standards, particularly women, and assisted them in 

breaking the cycle of poverty. Gulli (2014) discovered that microfinance had a positive impact on poverty reduction in 

India in a more recent study. 

Banerjee, Duflo, and Ghatak (2008) conducted a randomized evaluation of an Indian microfinance program and 

discovered that it improved women's economic and social empowerment. According to the study, having access to 

microcredit increased women's business earnings, allowing them to save more money, invest in their businesses, and 

improve their overall well-being. According to the authors, microfinance can play a critical role in alleviating poverty and 

promoting financial inclusion.  

Morduch and Haley (2002) investigated and discovered that it significantly reduces poverty by increasing income and 

productivity. They also stated that microfinance institutions (MFIs) should focus on the poorest of the poor and use a 

flexible lending approach to meet clients' diverse needs. 

Gull and Nasreen (2013) examined India and discovered that it has a positive effect on women’s social, economic, and 

political empowerment. According to the study, having access to microcredit allows women to start and grow their 

businesses, increase their earnings, and become more financially independent. 

Sriram and Padmanabhan (2010) investigated microfinance's role in promoting financial inclusion in India and 

discovered that it has a significant impact on improving access to financial services, particularly for poor and marginalized 

communities. To meet the diverse needs of their clients, the authors propose that microfinance institutions focus on 

providing remittance services and insurance. 

Armendáriz and Morduch (2010) conducted another study on the role of microfinance in promoting financial inclusion 

and discovered that MFIs had a significant impact on increasing availability of these services to the lower class. The study 

also emphasized the importance of MFI regulation and oversight to ensure their long-term viability and effectiveness. 

Kabeer (2001) investigated the impact of microfinance on empowerment of women in India and discovered that it has a 

significant impact on both economic and social empowerment. According to the study, having access to microcredit allows 

women to start and grow their businesses, increase their earnings, and become more financially independent. 

Srinivasan and Thillai Rajan (2009) conducted research on the effect of microfinance in India. The authors discovered 

that microfinance institutions (MFIs) had successfully provided previously underserved individuals with these services, 

thereby contributing to inclusion finacially. This study also identified MFI challenges, such as high operating costs and 

limited funding access. 

Saha (2010) investigated the effectiveness of microfinance in promoting financial inclusion in India. The author 

emphasized the importance of microfinance in providing credit to rural households, particularly women, and in alleviating 

poverty. The study also emphasized the importance of establishing a regulatory framework to govern the operations of 

MFIs in order to ensure their long-term viability. 

Bhatt and Tangirala (2011) conducted a review of the effect of microfinance. According to the authors, microfinance 

has aided women and the poor in the system and has contributed to economic development. The review did, however, 

highlight the challenges that MFIs face, such as limited access to funds, high-interest rates, and the need for a regulatory 

framework. 

Bhushan and Rai (2012) conducted research on the impact of microfinance on financial inclusion in India. The authors 

discovered that microfinance had provided previously underserved individuals with access to these services, thereby 

contributing to poverty reduction. The study also identified MFI challenges, such as high operating costs, limited access 

to funding, and borrowers with inadequate financial literacy. 

Singh and Jain (2015) conducted a review of the impact of microfinance on financial inclusion in India. The authors 

emphasized that microfinance had contributed to financial inclusion by providing underserved individuals with access to 
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these  services. The study also identified MFI challenges, such as high operating costs, limited funding access, and the 

need for a regulatory framework. 

Objective of the Study 

Explore and review the role of microfinance in financial inclusion in India 

Methodology 

This study utilized a structured questionnaire to conduct a survey, and statistical methods such as mean & t-test were used 

to analyze the responses from 231 participants. Convenience sampling was the method used in this research was, where 

individuals were selected based on availability & willingness to participate. 

Table 1 The role of Microfinance in financial inclusion in India 

SL. 

No. 

Statement of Survey Mean 

Value t-value p-value 

1 Microfinance boosts entrepreneurship in women who have been 

denied financial services. 
4.26 9.783 0.000 

2 Microfinance has helped to reduce the vulnerability of poor 

households to unexpected events by providing them with access 

to emergency funds. 

4.31 9.806 0.000 

3 The growth of microfinance institutions has contributed to 

economic development in rural and underserved areas. 
4.34 9.917 0.000 

4 Microfinance institutions promote financial inclusion via client 

financial education. 
4.23 7.361 0.000 

5 More regulation and oversight may be required to ensure that 

microfinance institutions operate responsibly and sustainably. 
3.98 5.079 0.000 

6 Microfinance promotes financial inclusion in India, especially 

among low-income and underserved communities. 
4.47 11.576 0.000 

7 MFIs provide this like loans and savings accounts to people who 

cannot obtain credit from traditional banks. 
4.45 11.779 0.000 

8 Microfinance institutions have leveraged technology to reduce 

the costs of delivering financial services to underserved 

populations. 

4.18 9.326 0.000 

9 Microfinance hasn’t become an integral part of India's financial 

system till now. 
3.81 4.046 0.000 

10 Microfinance has enabled people to start their businesses, 

improve their income, and lift themselves out of poverty. 
4.39 11.689 0.000 

 

Table1 and Figure 1 illustrates the mean values for each of the statement of the study done on the “role of microfinance 

in financial inclusion in India”, examining the average scores, the statement that obtains the highest mean score can be 

described as “Microfinance promotes financial inclusion in India, especially among low-income and underserved 

communities”, which has the mean score of 4.47, Looking at the next statement which is “MFIs provide financial services 



JOURNAL OF ALGEBRAIC STATISTICS 

Volume 9, No. 1, 2018, p. 155-159 

https://publishoa.com 

ISSN: 1309-3452 

DOI: https://doi.org/10.52783/jas.v9i1.1454 

158 

such as small loans and savings accounts to people who cannot obtain credit from traditional banks” obtains the score of 

4.45. Looking at the mean value of 4.39 for the statement “Microfinance has enabled people to start their businesses, 

improve their income, and lift themselves out of poverty” which indicates that growth of people is found to be accountable 

for microfinance in inclusion finacially. Looking at the other advantage of microfinance in financial inclusion is, “The 

growth of microfinance institutions has contributed to economic development in rural and underserved areas” which 

displays the mean score of 4.34, and the statement “Microfinance has helped to reduce the vulnerability of poor 

households to unexpected events by providing them with access to emergency funds” showcase the value of 4.31. 

Reviewing the statement “Microfinance boosts entrepreneurship in women who have been denied financial services” 

obtains the value of 4.26 and on the other hand the statement “Microfinance institutions promote financial inclusion via 

client financial education” has 4.23. The statement “Microfinance institutions have leveraged technology to reduce the 

costs of delivering financial services to underserved populations” showcase the mean value of 4.18. Therefore, the last 

two statements fall within the lowest category or level, “More regulation and oversight may be required to ensure that 

microfinance institutions operate responsibly and sustainably” indicates the mean value of 3.98, the statement 

“Microfinance hasn’t become an integral part of India's financial system till now” indicates 3.81. The significance of the 

t-value for each statement in the investigation on the role of microfinance in financial inclusion in India is significant. 

The t-value statements were positive, and their significance value was less than 0.05, indicating a significant relationship 

between the two variables. 

Conclusion: 

Finally, microfinance has played an important role in promoting financial inclusion in India. It has given millions of low-

income people accessibility of these services, allowing them to become self-sufficient and financially independent. 

Microfinance institutions have played an important role in reaching out to the country's underserved and unbanked 

populations in both rural and urban areas. Moreover, microfinance growth in India has also contributed to poverty 

reduction and women's empowerment. Microfinance has primarily benefited women, allowing them to start their own 

businesses, generate income, and improve their standard of living. Furthermore, the success of microfinance has spawned 

a slew of other financial inclusion initiatives, such as digital banking and mobile payments. However, there are some 

challenges to microfinance in India, such as high-interest rates and over-indebtedness, that must be addressed. 

Furthermore, more regulation and oversight are required to ensure that microfinance institutions operate responsibly and 

sustainably. Overall, the contribution of microfinance to financial inclusion in India cannot be overstated. It has resulted 

in significant social and economic benefits, and it has the potential to further contribute to India's growth and development. 
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